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Government of Sharjah :
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Department of Public Works

Submitting an incident for any building

1. Go to DPW website
www.dpw.sharjah.ae.
2. Go to “Government Services”.



http://www.dpw.sharjah.ae/

4. Insert your username and password and the other details. Put (v') on
“Remember me”, to save your details for the next time

Hortline Lagin

6. To apply for incidents request click on “add incident” then fill all
required fields.
Note: you can specify the building by choosing it, if you have more than
one building under your account

Submir a Report
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Specily the building.




7. Choose incident type.
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Building Incident Type

Incident Type

Access Control

Air Conditioning

Auto Shutter

Building Management System

CCTV Camera

Elecirical

8. Fill all fields and you can attach a photo by clicking “upload” and add a
description for each photo, please make sure to click save before you
continue.
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Building neident Type Deteils

Specify report details.
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10. Please provide your satisfaction in regards the website service.

How do you find our website service?

11. Incident is successfully sent.

Q SeerBun Nair Police Station G Q search Ang Report /A\ Home Page
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Thanks for reporting the incident with the 1D :

20CAP-00016561

Date Created

8-12-2020

12. “Track incidents”, is a page that shows all type of your incidents.

Hotline Reports
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13. Please give your opinion in regards the service by clicking resolved then
“give your opinion”.

Communications List

B, open (39 +
ﬂ Under Process (0) +
B Resolved (1) =
Incident 1D Type Building Name: Date View

0CAP-D00N6622 Accsss Confral Szer Bun Nair Pelice Stafion 0912200

14. Choose yes or no in regards of your satisfaction on solving your incident,

Did the incident resolved?
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if you choose “No” is chosen please justify the reason.

15. If you want to get a report of the incidents, Go to “Search and report”
then specify your inputs and click “report”.

Sharjoh Art Foundation Department -Sheikha Hoor Office @ CRLTIPEEEEE A HomePage

Search...
Type Incident ID... Building Name Type

1354 - Baif Al Serkal v Air Condifioning v
Incident Status Date from Dateto

Al v 05-10-2020 08-12-2020 Q search...




